RECEIVED

27 SEP 2016
PUBLIC PROTECTION

Wiltshire Council

~=———~ Where everybody matters
REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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Are you:

() Anindividual? v~
= Aperson who operates a business?
= Aperson representing residents or businesses?

*  Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who e
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation, If necessary, separate sheets may be used.
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OBJECTIVES EVIDENCE
3.
To prevent crime and disorder

4.
Public Safety

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Licensing Sub-Committee and to al| those who have made

relevant Repre
Date...Rb.. s@""“ﬂb—w 2016,

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

Signature ... NN @ 00

Salisbury Area — (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Coungil Area), please send to:

The Licensing Officer
Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER



Wiltshire Council

~———>_ Where everybody matters

REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the
Licensing Objectives.
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Contact Telephone Number _

Are ypu:
A individual?

«  Aperson who operates a business?
-  Aperson representing residents or businesses?

= A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.
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35 Oxford St
Ramsbury
Wilts SN8 2PS

28" September 2016

The Licensing Officer
Licensing Department
Wiltshire Council
Monkton Park
Chippenham
Wiltshire SN15 1ER

Dear Sir/Madam

Ref: Application WK/201622154

| wish to object to the above application, which is for an extension to the license of the Crown &
Anchor Pub in Ramsbury.

| live 50-100 yards from the pub and it is my belief that the granting of any extension is not in the
interest either of those living nearby nor the community as a whole. There are many households
with young children (mine included) in the immediate vicinity of the pub and an extension of the
license with the accompanying right to play amplified music outside of the building represents a very
real public nuisance, not only to the children but the village in general.

Given the absence of other establishments with late licenses in the area, it is not unreasonable to
suggest that should the C&A be granted this application it would quickly become a honey pot for
drinkers from far and wide. As it stands, music is already played late and people gather outside the
pub, making a noise on a regular basis. We can hear it clearly from our house even with the windows
closed and any such extension would constitute a major disruption to what is an otherwise quiet
village.

It should be noted that until recently the public notification for this application amounted to a single
poster on a lamp-post in a part of the village with low footfall, which would appear to be an

underhand approach to having the application granted.

Yours faithfully

Ben Wells



OBJECTIVES EVIDENCE

3

To prevent crime and disorder

4,
Public Safety

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

I @ hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed,
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, altaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committae
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’'s hard copy report, which is a public document
circulated to the Licensing, Sy mmittee and to all those who have made

relevant Representa

Signature _.:............ NN Date.. 2‘6} O‘l/ / (‘* =

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

Salisbury Area — (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Council Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER




REGEIVED

28 SEP 2016
PUBLIC PROTECTION

Wiltshire Council

~——>_ Where everybody matters

EPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authonty in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.

Premises about which
Representation is being made

Your Name
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- Aperson representing residents or businesses?
= Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing

Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.
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Please list below any suggested actions that you feel the applicant could take to address
your concerns.
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If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Licensing Sub-Committee and to all those who have made

relevant Represe
0 ~
Signature ............. A Date. <™. (/ ci/ / (3

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

Salisbury Area - (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Council Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER

sa;)- oLl



RECEIVEU Hadlss Catfo gt
29 SEP 7075 chapsl Kare
PUBLIC PROTECTION R b vy wA k.
s~ANE IFPQ

Booc S [ Madam
Wl respec) r He chownga »a 2 lincf
houvs & munic af The Crowm @ ®anelo,
Rcuwmé%.

Ploase do not ollows nadic o&
ann socd o ke (),Q.u@.aé e thaa f’u\(o
qlbrC{\(LvL»

Fariodios waith Ao sy c\iddren 2
Ha qﬂlafkjl&w 3(,1:7 bad  eosle
do nabk  wih B Mo Lbbucbad L
Lowd. wmwunee 30;\% o S MJA:SU"-

We oJ'L\'*QAc&S A uor Nuck naiso
Bom the bell, ab lamst rhas feaish
ok Wouns

ls 4t Nzovu-v) ALesngary o Lmeowruge




Avodains WU soch  Wewrgi

We o\kmﬁ) koo t‘ogubLgQ-{ex”M
Nnowsa e e slreelk ox oleo o |
nQonsd  peeple cliouk by < ACAQCA g
P odl hours ) Wlbng wp planle
hom  Quaple Yubs cnd gemerely
W\o-‘(ll.l,\,\e) a w0 Weamsalnar

We o Mewe e sl
conssdeyalion « Nolb Sm\‘ Yose
\AQ:D\I\;/LS %94- N@oe&l Fime cond B
Waocles. o neay

70w$ Swwjv—ag

ae@c




RECEIVED
29 SEP 275
PUBLIC PROTECT}uiN

Wiltshire Council

~—=———" -~ Where everybody matters

EPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.

Representation 1s beimg mace | CROMN } ANCHOR , RamSEBRY . WK 20162215t
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Contact Telephone Number

Are you:

Lj@ nachoou ¢ ’P Craan 2 Ancho

™= Aperson who operates a business?
= Aperson representing residents or businesses?

* A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.
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Please list below any suggested actions that you feel the applicant could take to address
your concerns.
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If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Licensing Sub-Committee and to all those who have made

relevant Representations.
e ;. - 0. 0se 2B SEOT A0\6 |

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

Salishury Area - (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Council Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER



NOILO3L0¥d OIand
907 43S 0€

Wiltshire Council
~——=— . Where everybody matters
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This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the
Licensing Objectives.

Representation s being made | C 2o wd A) + Aol o8 | R AMABG 2
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Contact Telephone Number

Are you:

- A individual?

«  Aperson who operates a business?
= Aperson representing residents or businesses?

= Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE

1.
The prevention of harm to
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OBJECTIVES EVIDENCE

3.

To prevent crime and disorder
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4,
Public Safety
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Please list below any suggested actions that you feel the applicant could take to address
your concerns.
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If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Licensing Sub-Committee and to all those who have made
relevant Representations.

Signature ....cievuaeinicinssasenes

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

Salisbury Area - (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Council Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkion Park

Chippenham

Wiltshire, SN15 1ER



OBJECTION TO CROWN & ANCHOR VARIATION APPLICATION WK/201622154

| object to the variation application WK/201622154 on the following grounds.

To prevent public nuisance

The Crown & Anchor public house is on a crossroads just east of the centre of Ramsbury
village, completely surrounded by residential housing, in a conservation area and area of
outstanding natural beauty. For many years it has been a commercially successful concern
under the existing licensing hours for alcohol sales until 11.00pm Monday to Saturday and
until 10.30pm on Sundays.

. ’f . -

s

LoV

Ramsbury CP Parish

The proposed licence extension and updated premises plan would create a public nuisance,
over and above that currently caused, with customers leaving after midnight through a
heavily residential area, after an extra hour of drinking, and with amplified music able to be
played until midnight both inside and outside the pub.

There have been public nuisance issues with customers of the Crown & Anchor leaving late
at night, especially during the past year where Mr Penny, the licensee and Designated
Premises Supervisor, has breached his licence and the provisions of the 2003 Licensing Act

Objection to Crown & Anchor Variation Application WK/20161154 by Mrs Wendy Allen

1



by allowing amplified music to be played and alcohol to be consumed until later than
11.00pm on numerous Saturday evenings. The complaints related to customers standing
outside the pub after 11.00pm smoking and talking loudly, leaving noisily, and to noise and
vibration from amplified music played within the pub after 11.00pm.

Mr Penny was formally written to by the Wiltshire Public Protection department in relation to
these breaches during August 2016.

The instances include but are not limited to:

Saturday 6th August - Gordon Blackwell Live - music stopped around 11.40pm
Saturday 23rd July - Paul Green Live - music stopped around 11.30pm
Saturday 9th July - Disco (amplified) - music stopped around 11.30pm
Saturday 2nd July - Smudge Live - music stopped around 11.35pm

Saturday 21st May - George Wilding - music stopped around 11.30pm
Saturday 7th May - Metson Live - music stopped around 11.30pm

Mr Penny posted the following publicly on social media, on 12th August 2016:

WHEN LEAVING THE
VENUE PLERSE REMIND
OR NEKHBOUR S THAT
DRUNK PEOPLE HAVE

BEEN LOUDLY LEAVING
THIS ESTABLISHMEN T
LONG BEFORE THEY
DEULED TO BUY ROUSES
NEKXT DOOR TQ 1T

C0nOT Lk Chowe I Lasve 100

Ml Ray Penty sl

The complaints made regarded after hours activities at the Crown & Anchor, and the posting
above provides evidence from Mr Penny that there has been public nuisance caused by
drunk customers leaving the pub late at night - later than the current licence but earlier than
the proposed licence variation. It also raises doubts of public safety over the attitude that Mr

Objection to Crown & Anchor Variation Application WK/20161154 by Mrs Wendy Allen
2



Penny takes to valid complaints, and his judgement in publically identifying a complainant
and his and his family’s address.

The Bell Inn, about 350 meters away at the other end of Oxford Street, closes at 11.00pm
Monday to Saturday. If the application is accepted, customers from the Bell Inn could walk
up Oxford Street to the Crown & Anchor after 11.00pm and then leave the Crown & Anchor,
after an additional hour's drinking, at 12.00am, or later, therefore doubling the nuisance.

Mr Penny offers up some additional steps for the prevention of public nuisance, but these
raise more questions than they answer.

Is Mr Penny the only D.P.S? Can he practically be on site at all times?

How will the noise levels be recorded and calibrated?

What equipment will be used and how reliable is it?

How will vibration be monitored?

Who will independently monitor the recordings?

Will noise levels be monitored when events are held outside in the expanded
premises plan, and how?

e Who will monitor customers at all times?

Public safety

Mr Penny suggests that advice signs are posted at predominant areas and positions, but
does not specify what advice will be given, or where these positions are located. Again, if Mr
Penny is the only D.P.S. can he guaranteed to be on site at all times?

Prevention of crime and disorder

The same steps of “D.P.S on site at all times” as suggested under the public safety and
prevention of public nuisance sections indicates that this is not being taken seriously by the
applicant.

Mr Penny himself indicates that ending amplified music at the correct time for a music event
held on 17th September 2016 is the fault of “a sensitive neighbour” rather than a duty he has
under his licence and the relevant laws. This is evidenced by a copy of an email (below) sent
by Mr Penny to the Crown & Anchor bulk e-mail list after his receipt of the formal letter from
Wiltshire Public Protection referred to above.

Given this, it is difficult to take seriously the additional steps outlined by Mr Penny to promote
the four licensing objects.

Objection to Crown & Anchor Variation Application WK/20161154 by Mrs Wendy Allen
3
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Hi folks

Smudge are playing at The Crown & Anchor for the last time this year So pul
the date in your diary.... 17th September from 8pm and it will be 8pm as we
HAVE lo finish no later than 11pm due tc a sensitive neighbour (thanks for
that)

On another nate: these emai's | send out are {rom a colledive mailbox
Although It mav come to you as a ohe off. | send these via Bec. so that others
are not able to sae your personal amail address. Seme of you have thought in
the past that it is a personal email. A nice thought tut they are sent oul in bulk
with address protection

{ hope to see you all scon
Ray Penny
Purveyor of Excelient Real ales, Fine Wines & Great Food
Crown & Anchoi- Ramsbury
Free House-:-Kitchen-:-Rooms
www.crownandanchorramsbury.co.uk

See also the social media posting referred to on Page 2 of this objection.

Suggested actions

With the caveat that the proposed extension in hours for alcohol sales or the addition of live
and recorded music to the licence would increase public nuisance, substantive actions that
could be taken to minimise public nuisance before 11.00pm could include:

e Double-glazing on all ground-floor windows and doors where they are not currently
double-glazed.

e All doors and windows to be kept closed whilst amplified music is playing, with no exit
or entrance allowed while amplified music is playing. D.P.S. to supervise.

e Prominent “Please leave quietly and be respectful of our neighbours” signs at all
entrances and exits.
Additional sound-proofing.
A smoking area to be established at the back of the pub, with no smoking allowed
along either frontage.

e Meaningful noise monitoring.

Wendy Allen,
Lamorna Cottage,
Whittonditch Road

RAMSBURY SN8 2PX

Objection to Crown & Anchor Variation Application WK/20161154 by Mrs Wendy Allen
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@ RECEIVED

30 SEP 2018
PUBLIC PROTECTION

Wiltshire Council

~——————————=_  Where everybody matters

EPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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Your Name P Sz A2 v ot
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Contact Telephone Number

Are you:

. Anindividual? &

« Aperson who operates a business?
= Aperson representing residents or businesses?

= Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE
1.
The prevention of harm to

children S¢& AT TACHED S HEETS CL(.D

2,

To prevent public nuisance g e ﬂ”r’f : SKEeTs C‘-(—)




OBJECTIVES EVIDENCE

3.
To prevent crime and disorder

S ATTACRED SHeers Cq,)

4,
Public Safety

5S¢ Attaeded sreers (4 )

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

S6€  KTTANED StréeTs @)

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Licensing Sub-Committee and to all those who have made

relevant Repres
Date-zq/ﬂ/”é

g with any additional sheets, to the relevant Wiltshire Council

Signature ..........

Please return this form, alon
Office listed below:

Salisbury Area — (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Coundi Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER



OBJECTION TO CROWN & ANCHOR VARIATION APPLICATION WK/201622154
| object to the variation application WK/201622154 on the following grounds.
To prevent public nuisance

The Crown & Anchor public house is on a crossroads just east of the centre of Ramsbury
village, completely surrounded by residential housing, in a conservation area and area of
outstanding natural beauty. For many years it has been a commercially successful concern
under the existing licensing hours for alcohol sales until 11.00pm Monday to Saturday and
until 10.30pm on Sundays.

Ramsbury CP Parish

The proposed licence extension and updated premises plan would create a public nuisance,
over and above that currently caused, with customers leaving after midnight through a
heavily residential area, after an extra hour of drinking, and with amplified music able to be
played until midnight both inside and outside the pub.

There have been public nuisance issues with customers of the Crown & Anchor leaving late
at night, especially during the past year where Mr Penny, the licensee and Designated
Premises Supervisor, has breached his licence and the provisions of the 2003 Licensing Act

Objection to Crown & Anchor Variation Application WK/20161154 by Mr Paul Segal
1



by allowing amplified music to be played and alcohol to be consumed until later than
11.00pm on numerous Saturday evenings. The complaints related to customers standing
outside the pub after 11.00pm smoking and talking loudly, leaving noisily, and to noise and
vibration from amplified music played within the pub after 11.00pm.

Mr Penny was formally written to by the Wiltshire Public Protection department in relation to
these breaches during August 2016.

The instances include but are not limited to:

Saturday 6th August - Gordon Blackwell Live - music stopped around 11.40pm
Saturday 23rd July - Paul Green Live - music stopped around 11.30pm
Saturday 9th July - Disco (amplified) - music stopped around 11.30pm
Saturday 2nd July - Smudge Live - music stopped around 11.35pm

Saturday 21st May - George Wilding - music stopped around 11.30pm
Saturday 7th May - Metson Live - music stopped around 11.30pm

Mr Penny posted the following publicly on social media, on 12th August 2016:

-
.
b

Especially dedicated TO cur hewhbor Pawl Segal Lamorna CoRtége e

Ramsbury

WHEN LEAVING THE
VENUE PLERSE REMIND
OR NEKHBOUR S THAT
DRUNK PEOPLE HAVE

BEEN LOUDLY LEAVING
THIS ESTRBLISHMEN T
LDNG REFORE TMEY
DEUICED TO BUY HOUSES
NEXT DOORTOT

The complaints made regarded after hours activities at the Crown & Anchor, and the posting
above provides evidence from Mr Penny that there has been public nuisance caused by
drunk customers leaving the pub late at night - later than the current licence but earlier than
the proposed licence variation. It also raises doubts of public safety over the attitude that Mr

Objection to Crown & Anchor Variation Application WK/20161154 by Mr Paul Segal
2



Penny takes to valid complaints, and his judgement in publically identifying a complainant
and his and his family’s address.

The Bell Inn, about 350 meters away at the other end of Oxford Street, closes at 11.00pm
Monday to Saturday. If the application is accepted, customers from the Bell Inn could walk
up Oxford Street to the Crown & Anchor after 11.00pm and then leave the Crown & Anchor,
after an additional hour’s drinking, at 12.00am, or later, therefore doubling the nuisance.

Mr Penny offers up some additional steps for the prevention of public nuisance, but these
raise more questions than they answer.

Is Mr Penny the only D.P.S? Can he practically be on site at all times?

How will the noise levels be recorded and calibrated?

What equipment will be used and how reliable is it?

How will vibration be monitored?

Who will independently monitor the recordings?

Will noise levels be monitored when events are held outside in the expanded
premises plan, and how?

e Who will monitor customers at all times?

Public safety

Mr Penny suggests that advice signs are posted at predominant areas and positions, but
does not specify what advice will be given, or where these positions are located. Again, if Mr
Penny is the only D.P.S. can he guaranteed to be on site at all times?

Prevention of crime and disorder

The same steps of “D.P.S on site at all times” as suggested under the public safety and
prevention of public nuisance sections indicates that this is not being taken seriously by the
applicant.

Mr Penny himself indicates that ending amplified music at the correct time for a music event
held on 17th September 2016 is the fault of “a sensitive neighbour” rather than a duty he has
under his licence and the relevant laws. This is evidenced by a copy of an email (below) sent
by Mr Penny to the Crown & Anchor bulk e-mail list after his receipt of the formal letter from
Wiltshire Public Protection referred to above.

Given this, it is difficult to take seriously the additional steps outlined by Mr Penny to promote
the four licensing objects.

Objection to Crown & Anchor Variation Application WK/20161154 by Mr Paul Segal
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A n (1] ] Move to Inbox ¥ - More 1 of nany

Smudge 17th Sept. lbox  x ) Ray B
-
Join G
ﬂ Ray BeerBioke @& 6 Sep - . -
T — 2
» Show deli
Hi folks

Smudge are playing at The Crown & Anchor for Lhe fast time this year So put
the date in your diary. ... 17th September from 8pm and it will be 8pm as we
HAVE io finish ne lates than 11pm due to a sensitive neighbour (thanks for
that)

On another note: these emails i send out are frem a colledive mailbox
Altheugh it may come to you as a one off, | send these via Beg, so that others
are not able to see your personal email address Some of you have thought in
the past that [t Is a personal emall. A nice thought but they are sent out in bulk
with address protection

| hape to see you all soon
Ray Penny
Purveyor of Excellent Real Ales, Fine Wines & Great Food
Crown & Anchor. Ramsbury
Free House-;-Kitchen-:-Rooms

See also the social media posting referred to on Page 2 of this objection.

Suggested actions

With the caveat that the proposed extension in hours for alcohol sales or the addition of live
and recorded music to the licence would increase public nuisance, substantive actions that
could be taken to minimise public nuisance before 11.00pm could include:

¢ Double-glazing on all ground-floor windows and doors where they are not currently
double-glazed.

e All doors and windows to be kept closed whilst amplified music is playing, with no ex
or entrance allowed while amplified music is playing. D.P.S. to supervise.

e Prominent “Please leave quietly and be respectful of our neighbours” signs at all
entrances and exits.
Additional sound-proofing.
A smoking area to be established at the back of the pub, with no smoking allowed
along either frontage.

o Meaningful noise monitoring.

Paul Sega

it

Lamorna Cottage,
Whittonditch Road
RAMSBURY SN8 2PX

Objection to Crown & Anchor Variation Application WK/20161154 by Mr Paul Segal
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~=———~ Where everybody matters

REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.

Represonation s bangmade | CRWU % AK CHOR . (Romon AV, RAHSR L RY
Your Name BARRY  HicRow
Postal Address 34 O &‘rf( S.! f,
/Ea_.s M«.J [ uJ;_,Z/T ,
Sug 2P

Contact Telephone Number

Are you:

*  Anindividual? /
= Aperson who operates a business?
* Aperson representing residents or businesses?

*  Amember of the Relevant Licensing Authority (e, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

| S

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE
(¥
The prevention of harm to
children
2. O Sevecal Occod (ot ar. leire
To prevent public nuisance bae . el & % s @425 A Cocec e
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OBJECTIVES EVIDENCE

3 We hove exhetrcoc ed Zap ~ 3 Gl

To prevent crime and disorder Vacddabrism '« poése Cliate ot 147
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Public Safety

Please list below any suggested actions that you feel the applicant could take to address
your concerns.
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If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer's hard copy report, which is a public document
circulated t i ; - to all those who have made

relevant Re

Date. 2% 1.9 . 2076

Signature ...
Please return t ts, to the relevant Wiltshire Council
Office listed below:

Salisbury Area - (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Council Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER
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PUBLIC PROTECTIOMN

Wiltshire Council
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F

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.

Premises about which
Representation is being made

CRoWN B ANCUHOR | CREWCOD (e, LnmESBiedy,
SNR 20T

- Anindividual? v~

Authority)?

Your Name MRS I CoLnuuwcAh
Postal Address TF TN iZi-h
(Lreons BULY
“n8 2.RP
Contact Telephone Number
Are you:

= Aperson who operates a business?
=  Aperson representing residents or businesses?
« A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE
1.
The prevention of harm to
children
2. LEVE L OV NOISGC FRCM VRGVICKS L_KN‘n\L-(JlL‘Lug
e o . SieTY (A DWW ELLOME
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OBJECTIVES EVIDENCE

3.

To prevent crime and disorder

4.
Public Safety

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulat = ee and to all those who have made

relevant

Signaturc e Datel T T

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

Salisbury Area - (Salisbury, Amesbury, Downton, Mere, Hindon and Tilshead as well as the
rest of the old Salisbury District Council Area), please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER
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Wiltshire Council
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REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of thejr geographic proximity to the premises. Any

Representation must be relevant, in that the Representation relates to one or more of the
Licensing Objectives.

[ Premises about which

Representation is being made CCowmN - A‘N CiHo ﬂj C@O Wes > LﬁNE} PR @ﬁ‘}

Your Name THANET HERoONS
Postal Address

Sk oxroRy sreeer
EAMSBURY |, WILTs .
SN 2pg

Contact Telephone Number

Are you:

* Anindividual? \/

= Aperson who operates a business?
> Aperson representing residents or businesses?

*  Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who

have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. PJ

ease detail the evidence supporting your Representation and the reason for your
Representation, If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE |

1.

The prevention of harm to

children

2. On Rvemd 0t iony e lose Beois

To prevent public nuisance AasTlhrbea § able 42 g‘lm‘f' becz yrye
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OBJECTIVES EVIDENCE

To prevent crime and disorder
by wdtomess
d.lu‘—\Lu.r: N1
4.
Public Safety

Please list below any Suggested actions that you feel the applicant could take to address
your concerns.

lestnict ontdoor Migic 8 Jond £IINLE £ Close hy Apm
Ratict wolosr  ond Wungic 12 QlOf by pm
No odiolol sales ofer  pm, 2uey day.
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If do make a onyouwill  nvited to dthe Licensing Sub-Committee
H ngsandan appealpro  dings rel t your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Lij i i all those who have made

relevant
Signatur . Date.. Z /6

Please returft 10TM, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

(Salis A Mere, Hindon and Tilshead as well as the
sbury ict se send to:

Th ensing Officer

Wi e Council

Pub ection Services and Licensing
Bou

Salisbury

Wiltshire, SP1 3Uz

please send to the address below:

Th ensing Officer
Wi e Council

Pu r ion Services and Licensing
Mo
Chippenham

Wiltshire, SN15 1ER
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EPRESENTATION FO

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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Are you:

An individual? \/
A person who operates a business?
A person representing residents or businesses? ‘/

A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing

Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

EAN RoRRIE  (HusRAND)

Your Representation must relate to one of the four Licensing Objectives, which are detailed

below. Please detail the evidence su

Representation. If necessary, separate sheets may be used.

pporting your Representation and the reason for your

OBJECTIVES EVIDENCE

1.

The prevention of harm to
children

2.
To prevent public nuisance

See atlaclo
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OBJECTIVES EVI CE
3.

To prevent crime and disorder

4.
Public Safety
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Please list below any suggested actions that you feel the applicant could take to address

your concerns.

WDdld rawd 4o CL’PFUC_C“ e

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

on you will be in
appeal proceed

If do make
H ngsanda

rm, along with any additional sheets, to the relevant Wiltshire Council
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The Licensing Officer

Wiltshire Council

Pub ection Services and Licensing
Bou

Salisbury

Wiltshire, SP1 3UZ

please send to the address below:

The Licensing Officer
Wiltshire Council
ion Services and Licensing

Chippenham
Wiltshire, SN15 1ER
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Supplementary information in support of representation form

Licensing application reference: WK/201622154
Premises about which representation is being made: Crown & Anchor Ramsbury, SN8 2PT

Objective 2 — To prevent public nuisance

The level of noise from the music events currently run at the Crown & Anchor is intrusive. From our
nearby home the noise can be heard inside the house even with doors and double-glazed windows
firmly shut. Though we have accepted this on the relatively rare occasions that these events take
place, more regular events which run later into the evening will be unacceptably intrusive and will
undoubtedly constitute a public nuisance.

This is a particular issue in a quiet village within an area of outstanding natural beauty. The village is
also located in a valley, which means that the sound is further amplified as it echoes around the

surrounding hills.
Objective 3 — To prevent crime and disorder

An extension to the licensing hours will encourage later / longer / excessive drinking with the
attendant behavioural and noise problems that resuit.

Objective 4 - To protect public safety

Extending the premises licence to include the current beer garden (and potentially the parking area
—the drawing submitted with the application is not clear) will open up the possibility of larger, more
regular outside and marquee-based events — birthday parties, weddings etc.

These will not only be noisy (see comments on objective 2 above) but will also cause parking / traffic
problems in the immediate area. Ramsbury’s narrow streets are already difficult to navigate due to

the number of parked cars, and this is becoming an increasingly serious issue for our local volunteer
fire brigade who also serve as our first response team in a medical emergency.















Wiltshire Council

~———-_ Where everybody matters

SENTATIO

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.

Premises about which C roun. ¥ Archey. Crowwd bame, Rumsbusy,
Representation is being made Mawlbommanl,, ' WS SNg 2PT >
:°“t’a'l“:';‘: Mes JANET WEBSTER
0S ress -
5 UNION STREET, RAMSBURY,
MARLBerovGH, WILTS
SNg QPR
Contact Telephone Number i
Are you:

- Anindividuai? YES

=  Aperson who operates a business? NO

-  Aperson representing residents or businesses? NO

« A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)? N 0

If you are representing
residents or businesses who

have asked you to represent /
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE

1.
The prevention of harm to

children /

2.
To prevent public nuisance SEE AT TACHED sf'-/E E T




OBJECTIVES EVIDENCE
3.
To prevent crime and disorder

Public Safety SEE ATTACHED SHEET

Please list below any suggested actions that you feel the applicant could take to address
your concems.

Eza‘ lenstons  showly) W@ be, | le s]au,w,b

OcCaMime

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make on you n to d the Licensing Sub mittee
Hearings and a appeal d rel to your Representa

relevant Representations.

Date.o). oG

m, along with any additional sheets, to the relevant Wiltshire Council

Signature |

n
b
Hindon and Tilshead as well as the
d to:
The Licensing Officer
Wiltshire Council
Pub ction Services and Licensing
Bou
Salisbury

Wiltshire, SP1 3UZ
please send to the address below:

The Licensing Officer
Wiltshire Council
ion Services and Licensing

Chippenham
Wiltshire, SN15 1ER



OBJECTIVES EVIDENCE

2 To prevent public nuisance Living about 50 yarus from The Crown and Anchor we
already have noisy people down Union Street, laughing
and talking loudly after 11pm on a Saturday night.

It will be more disturbing after midnight.

4 Public Safety Parking in Oxford Street is already reaching crisis point
and once the car park is full drivers will have to park in
Whittonditch Road where residents park outside their
own properties. This will cause more nuisance late at night

as well.

I suggest to Mr Penny that by all means apply for extensions but only for special occasions such as

Christmas Eve and New Year. This is a village and we don’t want a roudy town pub here.

Janet Webster, 5 Union Street, Ramsbury, Marlborough, Wilts. SN8 2PR



Wiltshire Council
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REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.

Ropresontation s pemg made | CREWNS ANCHOR SN 2PT K 20i(:2215%
Your Name QJGH?\'% DﬂNier
Postal Address H-UN{@‘N ST EET

Ramseuly,
Mw%m;/lruw Wit  SNg2.PR

Are you:

" !An individual? )‘//
=  Aperson who operates a business?
= A person representing residents or businesses?

= Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE

1.

The prevention of harm to

children

2. SEE LENER ATMCHED

To prevent public nuisance AFER. HOURS BPASTURBANCE
e,




OBJECTIVES EVIDENCE
3
To prevent crime and disorder

4. SEE ATTACHED
Public Safety RezpeNTIAL ROWD vNcron -

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed.
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a Representation you will be invited to attend the Licensing Sub-Committee
Hearings and any subsequent appeal proceedings relevant to your Representation.

All Representations in their entirety, including your name and address, will be
disclosed to the Premises Licence applicant. A copy of Representations will be
annexed to the Licensing Officer’s hard copy report, which is a public document
circulated to the Licensing Sub-Committee and to all those who have made

relevant
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Signature
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alisbury ict se send to:

The Licensing Officer

Wiltshire Council

Pub ection Services and Licensing
Bou

Salisbury

Wiltshire, SP1 3UZ

please send to the address below:

The Licensing Officer

Wiltshire Council

P Pr ion Services and Licensing
M on

Chippenham

Wiltshire, SN15 1ER



4 Union Street, Ramsbury, Marlborough, Wiltshire SN8 2PR

27" September 2016

Dear Sir/Madam,

Re: CROWN & ANCHOR SN8 2PT Ref: WK201622154

Extension of Opening Hours Objections

Under OBJECTIVE No 2 “To Prevent Public Nuisance

a.

Our front door is approximately 100 metres from the front door of the
above premises. We are regularly disturbed by groups of people
passing our door on Sunday nights at 10.45pm who are talking loudly
amongst themselves in what is a quiet residential lane. The bedroom
window of our one bedroom house directly overlooks the front door.
Our property is very small and there is no other part of the property to
move to to isolate us from this nuisance.

On Saturday nights we regularly experience disturbance of drunk
people sitting on our front garden steps talking and drinking and
smoking until about 1.00am. They frequently leave litter on the
stairway.

On Saturday nights during the summer we also have been kept awake
with loud music coming from the interior of the premises. It is not
pleasant to have the bedroom window firmly closed on a hot night in
order to lessen the volume of sound

. For many years we have tolerated the constant sound and smell of the

pub’s kitchen ventilator fans running while being in our back garden.

In the 16 years we have lived here we have accepted the occasional
noise and smell at the rear of our house from various outdoor events
(Jjazz bands and pop groups playing in the pub car park) but we would
not find it at all acceptable for this to become a regular disturbance,
particularly ‘till midnight every night of the working week.

Continued,



Page 2
Re: & ANCHOR SN8 2PT Ref: 1622154

Under OBJECTIVE No 4 “Public Safety

a. The pub is located on a crossroads surrounded entirely by private
residences many of which access directly on to the street (no front
gardens). There are no other commercial premises in the area. To
extend the licencing hours of opening would certainly cause additional
traffic and noise in what is essentially accepted as a quiet
neighbourhood at night.

b. Currently other places of public gathering in the village, such as The
Bell Pub, the Memorial Hall and the Church Rooms, all curtail their
opening hours and activities to no later than 11.00pm. | do not see why
there should be an exception in this case.

c. Many local working residents look forward to a good night’s rest before
setting off to work early in the morning.

Yours sincerely,

Richard Daniel
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OBJECTIVES EVIDENCE

3.

To prevent crime and disorder

4.
Public Safety

Please list below any suggested actions that you feel the applicant could take to address

your concerns.
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If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed

However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.
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Wiltshire Council

~—— . Where everybody matters
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the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the
Licensing Objectives.
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K Bates,

30™ September, 2016 6, Townfield,
Ramsbury,
Wiltshire
SN8 2RP

Reference WK/201622154

With regard to the proposed licence extension application at the Crown and Anchor public house, on
Whittonditch Road, I would like to register my disapproval.

My objections are twofold. My first objection is on the grounds of public safety. The proposed changes
will inevitably result in the current car park being used for the erection of marquees and/or staging, with the
result that this will increase the amount of parking on and around the junction of Crowood Lane,
Whittonditch Road, Oxford Street and Union Street. This is already an extremely hazardous junction, due
to the fact that, because of the shallow nature of the junction, it is often regarded as a bend rather than a
junction by some drivers. As a consequence traffic often travels at excessive speed when driving into
Crowood Lane from Oxford Street and this proposal will only make matters worse. I have lived at
Townfield for 26 years, and on numerous occasions when travelling down Crowood Lane from Townfield
towards this junction, I've been faced with oncoming traffic travelling excessively fast, as I have attempted
to pass vehicles parked in front of the Crown and Anchor. The situation is particularly bad when the
current car park is full, and customers are forced to park on the road.

My second objection is on the grounds of public nuisance. Events have been held in the car park on
previous occasions by previous incumbents, and the levels of noise have been excessive and the cause of
much disturbance. This is particularly so in summer months when bedroom windows are open. The fact
that it is proposed that there will be an extension in the hours of operation will exacerbate the problem even
further.

Yours Sincerely,

K Bates



a3

our

Are you:

=k

The n of harm to

To public

re

CRow AND  ANc\vog RAmsoey

& &0 e

(D Torun€ e R B R~{

OV TSWMRE SNE 2ARP

four

your
may be used.

Excessive noice.

Lea. c\\\ac

-

veVe



J Bates,

30™ September, 2016 6, Townfield,
Ramsbury,
Wiltshire
SN8 2RP

Reference WK/201622154

With regard to the proposed licence extension application at the Crown and Anchor public house, on
Whittonditch Road, I would like to register my disapproval.

My objections are twofold. My first objection is on the grounds of public safety. The proposed changes
will inevitably result in the current car park being used for the erection of marquees and/or staging, with the
result that this will increase the amount of parking on and around the junction of Crowood Lane,
Whittonditch Road, Oxford Street and Union Street. This is already an extremely hazardous junction, due
to the fact that, because of the shallow nature of the junction, it is often regarded as a bend rather than a
Junction by some drivers. As a consequence traffic often travels at excessive speed when driving into
Crowood Lane from Oxford Street and this proposal will only make matters worse. I have lived at
Townfield for 26 years, and on numerous occasions when travelling down Crowood Lane from Townfield
towards this junction, I've been faced with oncoming traffic travelling excessively fast, as I have attempted
to pass vehicles parked in front of the Crown and Anchor. The situation is particularly bad when the
current car park is full, and customers are forced to park on the road.

My second objection is on the grounds of public nuisance. Events have been held in the car park on
previous occasions by previous incumbents, and the levels of noise have been excessive and the cause of
much disturbance. This is particularly so in summer months when bedroom windows are open. The fact
that it is proposed that there will be an extension in the hours of operation will exacerbate the problem even
further.

Yours Sincerely,

J Bates
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Wiltshire Council

~—— === Where everybody matters

EPRESENTATION FOR

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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= Aperson who operates a business?
«  Aperson representing residents or businesses?

= Amember of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who
have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE
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OBJECTIVES EVIDENCE
3.

To prevent crime and disorder

4.
Public Safety

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, aftaching additional sheets if necessary.

If you do make a ntation you will be invited to attend the Licensing Sub-Committee
Hearings and an uent appeal proceedings relevant to your Representation.
e
nt

Please return this form, along with any additional sheets, to the relevant Wiltshire Council
Office listed below:

(Salisbury, A ton, Mere, Hindon and Tilshead as well as the
sbury District please send to:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Bourne Hill

Salisbury

Wiltshire, SP1 3UZ

All other areas please send to the address below:

The Licensing Officer

Wiltshire Council

Public Protection Services and Licensing
Monkton Park

Chippenham

Wiltshire, SN15 1ER
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—— == Where everybody matters

REPRESENTATION FOR

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.
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If a hearing needs to be held to determine the Premises Licence Application, the Councillors

will generally only be able to consider matters that have previously been disclosed
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If do make on you will be in to d the Li ing Sub-Committee
H ngsanda appeal proceed rel to your resentation.
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Wiltshire Council

e == Where everybody matters

REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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«  Aperson who operates a business? A4V
= A person representing residents or businesses? Mo

= A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)? NO

If you are representing
residents or businesses who : /

have asked you to represent
them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE
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The prevention of harm to - .,/
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To prevent crime and disorder
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Please list below any suggested actions that you feel the applicant could take to address
your concerns.

% e %VWMLMW
L5 '%s &.J_ ?Ltv- -&,—L 0@

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree  We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a ntation you will be invited to d the Li ing Sub-Committee
Hearings and an uent appeal proceedings rel to your resentation.

ng your name and ad s, will be

t. A copy of Represe ons will be
report, whichis a ic document
d to all those who e made

n orm, along with any additional sheets, to the relevant Wiltshire Council
i b
— (Salis A Mere, Hindon and Tilshead as well as the
alisbury ict se send to:

The Licensing Officer

Wiltshire Council

Pub ection Services and Licensing
Bou

Salisbury

Wiltshire, SP1 3UZ

please send to the address below:

The Licensing Officer
Wiltshire Council

P Protection Services and Licensing
M on Park
Chippenham

Wiltshire, SN15 1ER



OBJECTIVES

2

4

To prevent public nuisance

Public safety

EVIDENCE

Live music/singing coming from the Beer garden at

11 - 12 pm is unacceptable in a village residential area.
It is already quiet Mon-Fri by 11pm. Saturday nights
during the summer when the bedroom windows are
open can be particularly disturbing after 11pm let alone
after midnight.

Parking in Ramsbury is already approaching it’s limit.
If the license is extended it means more cars will need
parking. Oxford Street is nearly full, Whittonditch
Road already has residents parking in the road outside
their properties and Crowood lane is the same and is
narrow in parts. Union Street is too narrow for any
parking.

These four roads converge on the corner of of The
Crown and Anchor.

Eric Webster, 5 Union Street, Ramsbury, Marlborough, Wilts. SN8 2PR



Wiltshire Council
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REPRESENTATION FORM

This form must be returned within the statutory period, which is 28 days from the date
the notice was displayed on the premises or the date specified in the Public Notice in
the newspaper. Please contact the Licensing Section to confirm this date.

Any individual, body or business can make a Representation to the Licensing Authority in
relation to an application, regardless of their geographic proximity to the premises. Any
Representation must be relevant, in that the Representation relates to one or more of the

Licensing Objectives.
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Are you:

[  An individual? \/

«  Aperson who operates a business?

= Aperson representing residents or businesses?

* A member of the Relevant Licensing Authority (ie, elected Councillor of the Licensing
Authority)?

If you are representing
residents or businesses who NO ,
have asked you to represent

them?

Your Representation must relate to one of the four Licensing Objectives, which are detailed
below. Please detail the evidence supporting your Representation and the reason for your
Representation. If necessary, separate sheets may be used.

OBJECTIVES EVIDENCE

1. See |etter atbached..
The prevention of harm to
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OBJECTIVES EVIDENCE

3. o .
To prevent crime and disorder See l&mf QMC\L’!’W,L{,

4.

Public Safety See letler atbached. .

Please list below any suggested actions that you feel the applicant could take to address
your concerns.

If a hearing needs to be held to determine the Premises Licence Application, the Councillors
will generally only be able to consider matters that have previously been disclosed
However, additional information in support of your Representation may be considered if all
parties at the Hearing agree. We advise that you detail all matters that you wish to be
considered on this initial Representation, attaching additional sheets if necessary.

If you do make a ntation you will be in to d the Licensing Sub-Committee
Hearings and an uent appeal proceed rel to your Representation.
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Wiltshire Council
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4 Union Street, Ramsbury, Marlborough, Wiltshire SN8 2PR

27t September 2016

Dear Sir/Madam,

Re: CROWN & ANCHOR SN8 2PT Ref: WK201622154

Extension of Opening Hours Objections

From Judith Daniel

Ramsbury is a village and the extended hours and the activities proposed are more in line with
a non-residential City Centre.

This pub, The Crown and Anchor is on a cross road, surrounded by little houses very close to
it. The pub also has b+b accommodation on the ground floor so the disturbance there would
be harsh.

Already happening from the Crown & Anchor is: Noise Pollution, Air Pollution, and Light
Pollution. To extend the above would be a calamity.

Other alcoholic venues in the village have reasonable hours. The Memorial Hall has even
taken away its one outside side light, so no light pollution there. Written and verbal reminders
there are given to depart quietly. This pub has major very bright outside lights reflecting
hundreds of meters.

Noise Pollution from outside bands, in their car park, would be so antisocial. When played
inside we still experience vibrations and sound, but so far not till midnight.

Air Pollution is well publicised and the motorbike and old car gatherings are noisy and so
dangerous especially for our (12) grandchildren when visiting us; so much so, that these
visitations have to be organized around such hazardous events. Barbeque smoke from
outside gatherings aswell as pub exhaust fan smoke and greasy smells are not healthy.

Crime and disorder on the Crown & Anchors Saturday nights where we live, already is a bore,
but the horror of extended hours would give us severe sleep deprivation. 6am getting up time
or even earlier is the normal happening for many people living in the vicinity of this Pub

Already on these late night events, litter is trashed in the one laned Union Street. Garbage like
cans, and bottles are thrown over our wall into our small front garden, and hanging plants
vandilized. Our semidetached home then has its front steps, by noisy people at closing time,
used and abused.

In our one bedroom, at the front of the home, we see and most defiantely hear this bad
behaviour.

This is a Public Safety Issue.....so please leave this Public House hours well alone, and not
extend outside venues in their car park... To find parking in this village is already a
catastrophy. As | said at the start, this is a village not a non-residential city centre.

With sincere th

Judith Daniel



From: I

Sent: 03 October 2016 23:00

To: Hould, Hannah

Cc: Sue Arnold

Subject: Licensing Act 2003 - Variation Application - Crown and Anchor, 1

Crowood Lane, Ramsbury, SN8 2PT

Licensing Act 2003 - Variation Application - Crown and Anchor, 1
Crowood Lane, Ramsbury, SN8 2PT

Following a public meeting of Ramsbury and Axford Planning Committee to
discuss the variation application from the Crown and Anchor,Ramsbury, the
Parish Council wish to make the following comments.

The meeting was attended by the Licensee of the Crown & Anchor and
about 8 members of the public (mainly near neighbours of the Crown &
Anchor).

The Parish Council wish to make representation under objective 2. To
prevent public nuisance.

Having heard the views of the landlord of the Crown & Anchor and those of
the public, the Planning Committee of the Parish Council has sympathy
with the members of the public with regard to noise levels of live music.
The Crown & Anchor is situated on a quiet crossroads surrounded by
residential properties. They therefore suggested the following: that live
music be played only until 11.30 on Friday and Saturday (the Landlord
having mentioned that it would be only on one of these days and probably
every other week). On other days of the week any live or recorded music
must stop at 11pm.

The Committee agreed that it was reasonable to serve alcohol until
midnight; except Sunday when the sale of alcohol should cease at 11pm.

The Committee agreed with the timings propose for Christmas Eve and
New Year's Eve.

Susan Findlay
for Ramsbury& Axford Parish Council Planning Committee

Parish Office, Memorial Hall, High Street, Ramsbury SN8 2BP





